
Below is the procedure used for HCC’s Self Service single sign-on with multi-factor authentication. 

Single sign-on implements the use of dual-factor authentication, which requires a phone that can 
receive texts. Users will also need to download the Microsoft Authenticator application. The application 
is available for free from the App Store found on most phones. 

Visit the HCC Self-Service login page at  

https://hcc-ecss01.hagerstowncc.edu:8173/Student/Account/Login 

Enter your user name. For example, if your email address was hawk@student.hagerstowncc.edu, enter 
‘hawk’ as your User Name. Enter your Office 365 password and click the Sign In button. 

Enter your HCC issued Office 365 email address – i.e. hawk@student.hagerstowncc.edu – then hit the 
‘Next’ button. 
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If you wi ll be traveling outside of the United States and the us territories you will not be able to access HCC resources including Self.Service, D2L. and HCC student email. 
Pleaseplanyourclassschedulesaccordingty. 

Sign In 

Password 

Sign in 

r,'our HCC Email Address 

Can't access your account? 

By signing into any Hagerstown Community College 
information system, users agree to act ethically and 
legally. Users may only use accounts assigned to 
them. Use of HCC IT systems should be limited to 
educational and college related use. Unauthorized 
access or improper use may result in punitive or 
legal action. 

Techn ical Support 

https://hcc-ecss01.hagerstowncc.edu:8173/Student/Account/Login
mailto:hawk@student.hagerstowncc.edu
mailto:hawk@student.hagerstowncc.edu


Enter your Office 365 password and click “Sign in.” 

 

 

Your phone should receive a notification that will open the Microsoft Authenticator application 
prompting you to enter a code.  

 

Enter the code found on this page into the Microsoft Authenticator App on your phone.  The 
authentication application should open when you interact with the notification you received on your 
phone. 

 

 

 

 

 

• ~ ccdavis@hagerstowncc.edu ~ 
Enter passwor~ 

Password 

Forgot my password 

Use your face, f ingerprint, PIN, or security key instead 

Mi·i:li:F 

By signing into any Hagerstown Community College 
information system, users agree to act ethically and 
legally. Users may only use accounts assigned to 
them. Use of HCC IT systems should be limited to 
educational and college related use. Unauthorized 
access or improper use may result in punitive or 
legal action. 

- ilagerstowm:c.edu 

Approve sign in request 

@ Open your Authenticator app, and enter the 
number shown to sign in. 

[i] 
No numbers in your app? Make sure to upgrade to 
the latest version. 

r;:n I U$C my Mkrosoft Awhrnt rator ;ipp rignt now 

/vk;1t> inlcmiat on 



If the authentication code is entered correctly, the user will see the following page appear.  Click Yes to 
stay signed in, or No to not stay signed in: 

 

 

Upon successful login, either option will take the user to the home page in Self-Service. 

 

Congratulations! You have successfully logged into HCC’s Self-Service. 

• Note – if the user does not have an HCC issued Office 365 account, dual factor authentication 
can be performed when accessing Self-Service by use of a valid email on file with the college. 
The user will be prompted to enter their Self-Service password. A unique code will then be sent 
to the email account on file that the user will be asked to enter into the screen prompt as seen 
below to complete the authentication and login process. 

 

- hagerstowncc.edu 

Stay signed in? 

Do this to reduce the number of times you are asked 
to sign in. 

D Don't show this again 

No 

By signing into any Hagerstown Community College 
information system, users agree to act ethically and 
legally. Users may only use accounts assigned to 
them. Use of HCC IT systems should be limited to 
educational and college related use. Unauthorized 
access or improper use may result in punitive or 
legal action. 

If you will be traveling outside of the United States and the US territories you will not be able to access HCC resources including Self­

Service, O2l, and HCC student email. Please plan your class schedules accordingly. 

Choose a category to get started. 

0 Student Finance 
Here you can view your latest statement, make a payment 
online or enroll/manage your Nelnet Payment Plan 

00 Financial Aid 
Here you can access financial aid data, forms, etc. 

Cl Tax Information 
Here you can view your 1098-T or change your consent for 
e-delivery of tax information 

,t, Banking Information 
Here you can sign up for direct deposit of your refund 
checks or view and update your banking information 

Student Planning Course Catalog 
Here you can search for courses, plan your terms, and 
schedule & register your course sections 

' ) Here you can view and search the course catalog 

Verify Sign In 

We have sent you an emai l that you will use 
to validate your sign in. Do not refresh or 
navigate away from this form until you have 
the verification code to enter below. 

Enter Verification Code 

( Cancel ) Ei+•II-


